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Our VP of 

Community  

Engagement, 

LaRita Barber, 

was recently 

honored 

by Today’s 

Charlotte 

Woman  

magazine 

with “The 

League of 

Extraordinary 

Women” 

award.  

Congrats!
Do you know someone who should be featured 
in Working Together? Contact Lelia King: 
lelia.king@goodwillsp.org   704-916-1667

Albemarle..............................Caecilia Ambs
    Najuachia Epps
    Jillian Grosskopf
Franklin Square.................... Ella Allison
    Sharmekka Brice 
    Lisa Kennedy
    Robin Tobias
GoodWork Staffing...............Mindy Perrin
Lancaster...............................Violet Wright

Lincolnton.............................Chelsea Clay
    Jatavia Jackson
    Scott Norman
Occupational Skills Training....Lisa Stancil
Shelby....................................Frieda Poston
Rock Hill................................Sommer Thomas
Steele Creek.........................Dean Hall
    John Adams
Weddington.......................... Bevan Brosonski
    Victoria Garcia

Congratulations to Barry Gadsden who was 
promoted from Donation Processor at Harris 
Blvd to Retail Lead Worker at University on 
9/25/11.

new
 faces

search: goodwillsp

Visit our blog: www.WOWGoodwill.com

A few Goodwill veterans gather at the CDC: John Lynch, Bobby Hendricks, Brian Otto, Patrick Burris, Vanessa McCants, Bill Hall, Mike 
Foster, Michelle Daley, John Whitley Jr., Roderick Ewell and Nicholas Riggins.

   In honor of Veteran’s Day this November, 
Goodwill is recognizing team members who 
have served in the U.S. military. Below is a 
listing of veterans from across the organization. 
We have veterans representing the U.S. Air 
Force, Army, Marines and Navy. To our team 
members who are veterans or family  
members of veterans: Thank you for your 
service!

U.S. Air Force  Felicia Denman
   Roderick Ewell
   Nicholas Riggins
   John Whitley, Jr.

See HONORING, INSIDE
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   Workforce Development Services (WDS) is 
excited to share a new Centralized Intake process 
that will transform the way we provide services.  
   Centralized Intake (CI) has launched a new 
way to serve clients who walk into Goodwill for 
the first time. It all starts with a warm welcome 
and a comprehensive introduction of the programs 
available through Goodwill.  Through CI, clients 
will have an opportunity to assess their  
educational, technical and behavioral skills.
   Steward J. Anderson has been hired as 
Centralized Intake Manager to drive this new 
service model. In his role with Goodwill, Anderson 
will design the new CI model to enhance each 

client’s experience 
by providing a more 
intimate approach.  
   Most recently, 
Anderson served as 
Senior Managing 
Director of Summa 
Management Group, 
LLC in Charlotte.  
We are thrilled to 
have him join us 
in this exciting initiative to ensure that every 
Goodwill client understands that they have a 
partner in their quest for success. 

WDS Welcomes Steward Anderson

   WDS Career  
Development  
Specialist Jance 
Hughes knows the 
importance of having  
a workable plan 
when it comes to 
reducing debt.  Over 
the last year, she has 
worked diligently 
to reduce her debt.  
“I realized that the 

same things I’m teaching the consumers, I 
needed to do myself,” Hughes said.  
   Tired of following in the same steps every 
year, she decided that 2011 was going to be 
different. To jump start her debt reduction 
plan, Hughes decided to focus on five major 

bills she wanted to pay off.  In addition to the 
bills she paid from her regular paycheck, she 
also used a loan to pay off her car loan so that 
her credit file shows “paid as agreed.”
   Having a goal helped Hughes stick to her 
budget.  “There were plenty of times I wanted 
to go shopping, but I disciplined myself to pay 
bills,” she said. “I realized that not staying in 
debt and owing people would make me happy.”
   In 2012, Hughes’ focus will be to pay off two 
other bills, leaving her with only her mortgage 
and utilities.  She plans to refinance her home 
to lower her payments.
   “If I could give one piece of advice to those 
trying to pay down debts, it is this: make up 
your mind and do it,” Hughes suggests. 

Questions? Call Jaslyn Roberts at 704-332-0313.

Family Strengthening Corner
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   Ronald served with the United States Air Force 
from 1999 until 2005. After he separated from 
the military, he opened his own transportation 
company based in Italy, and later took a two-year 
contract position with DRS Technologies. When 
he returned home, it was difficult for Ronald to 
articulate how his experiences would benefit  
him in a new position. So despite his business  
experience and a bachelor’s degree, finding  
employment was a challenge. That is, until he 
connected with Goodwill’s Operation 
Independence program. 
   Since July, Ronald has received one-on-one  
technology skills training in our Microsoft-funded 
lab, and he has learned how to network and  
market himself, thanks to our Operation  
Independence team.  “I’ve been able to put  
together a great resume and I now have a game 
plan,” Ronald said. “My interview skills have done a complete 180-degree turnaround.” 
   Ronald was recently offered a long-term contract position with a logistics company, and is leaving this month 
for Afghanistan. “I’m happy to have a position that fits my skills and is a place where I can grow,” he said. 

Ronald

Nov. 5
Veteran’s Day 
Parade,
Uptown  
Charlotte, 11am

Nov. 11
Veteran’s Day

Nov. 11
Electronics 
Donation Drive, 
Government 
Center

Nov. 11
Electronics 
Donation Drive, 
Corner of Trade 
and Tryon 
Streets

Nov. 18
Occupational 
Skills Training 
Graduation,
Carol A.  
Hoefener Center

Dec. 3
Charlotte 
Checkers  
Donation Drive 
& Fashion Show, 
TWC Arena

Dec. 7-8
Charlotte 
Country Day 
School 
Donation Drive

   When the Operation Independence program 
for military veterans and their families was 
launched just one year ago, the team knew they 
would face significant challenges. However they 
have risen to the occasion. So far, the program 
has helped more than 160 participants through 
comprehensive training and services including 
technology skills training, career counseling and 
job placement – but the impact of Operation 
Independence has reached well beyond the walls 
of 2122 Freedom Dr.
   Less than a month ago, our Operation  
Independence team was chosen as one of  
just six veteran services programs nationwide 
to join Microsoft Corporation in a roundtable  
discussion with U.S. Senators Patty Murray 
and Richard Burr in Washington, D.C. The 
event brought together veterans, nonprofit  
organizations and veteran services  
organizations to discuss challenges that 

To Capitol Hill and Beyond Volunteer Focus: Wells Fargo’s Elizabeth Cobb
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U.S. Army  Robert Brown
   Tshambi Hall (Reserves)
   William Hall
   John Lynch
   Vanessa McCants
   Marcel McWaine
   Mark Raynes
   Mike Reese (Reserves)
   Michael Whitener
   Tony Smith 

U.S. Marines  Michael Foster
   Barry Gadsden
   Brian Otto

U.S. Navy  Patrick Burris
   Rodney A Conklin 
   Vernon Crawford
   Michelle Daley
   Billy Daniel
   Karl Hauser
   Bobby Hendricks

veterans face when they 
return to the civilian  
workforce, and how 
the public and private 
sectors can better work 
together to serve those 
veterans. 
   Nicholas Riggins, the 
Vocational Evaluator for  
Operation Independence, 
represented his  
teammates Wanda 
Weeks and Vanessa 
McCants as well as the 
entire GISP organization 
as he shared his own 
personal story and the 
struggles of veterans  
that he works with on 

a daily basis. As a result of the discussion, 
Operation Independence is known as a key 
resource for filling the gap between military 
service and civilian society by helping area 
veterans identify education and career goals 
– often leading to long-term employment.
   Celebrating its one-year anniversary on 
Veteran’s Day, Operation Independence 
is gearing up for an even more successful 
second year. “We’re focusing on deepening 
relationships this year with veteran clubs and 
programs on college campuses, and with 
local employers who are interested in hiring 
veterans,” Riggins said. “We’re also going to 
be offering more advanced computer training 
and certifications through our partnership 
with Microsoft.” 
   Congratulations to Operation Independence 
on a successful first year! 

   Editor’s Note: Elizabeth Cobb is a Wells Fargo 
employee who spent six weeks with us as part of Wells 
Fargo’s volunteer leave program. We asked her to share 
her “inside” perspective. 

   Last year, I learned that Wells Fargo offered a volunteer 
leave opportunity to its employees.  At that time, I’d been 
volunteering with Goodwill Industries of the Southern 
Piedmont for about five years, and I’d become passionate  
about placing graduates of its Banking & Customer 
Service Training Program into permanent positions with 
Wells Fargo.
   After an arduous application process that lasted several 
months, I finally was awarded the volunteer leave to  
support the Banking & Customer Service Training  
Program at Goodwill.  
   Since I’ve been coming to Goodwill on a daily basis, 
I’ve been admiring the enthusiasm and commitment of 
the trainees in OST classes.  Many of them have jobs  
outside of class and some have limited transportation  
options, but they show up at Goodwill every day to  
prepare themselves for a new career or develop new 
skills. Their persistence is the reason I am here.
   My Goodwill partners and I have been meeting with 
recruiters, trainers and hiring managers from Wells Fargo 
that could benefit from a continuous pipeline of OST 
graduates.  One challenge we’re working to overcome  
is the perception that Goodwill is solely a provider of 
vocational rehabilitation services.  Hiring managers are 
often surprised to learn that Goodwill trains job seekers 
who have been pre-screened and are well-qualified for 
positions in their companies.

   Experiencing how the various components of Goodwill 
intersect (for example, how a visit to the Job Connection  
can lead to an OST class) helps me articulate how Goodwill 
operates.  As a result, I can better help Goodwill trainees 
get connected with employers and find jobs!
   Thank you for your service, Elizabeth! We’ve enjoyed 
having you as part of the Goodwill family.

If you know of a veteran that we may have omitted, 
please contact Holly Cooper at 704-332-0262.


